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ARIZONA CORPORATION COMMISSION 
E E I tu, E " ' I UTILIW COMPLAINT FORM 

Investi&lbEIABfig f i r t a n  1 14 Phone: (602) 542-0836 Fax: (602) 542-2129 

Opinion No. 2006 - 50267 Date: 3/8/2006 
Complaint Descrbtion: 08A Rate Case Items - Opposed 

First: 
I 
I Complaint By: Oliver 

Last: 
Carlsnn 

I 
~ 

- _ _  - -_ - - - - - -. . 
Account Name: Oliver Carlson Home: (000) 000-0000 

Street: 2044 W. Smoketree Drive Work: 

City: Wicken burg CBR: 

State: Az Zip: 85390 - is: 

Utili@ Company. Arizona Public Service Company E.003454- Ob- 0 0 0 7  
Division: Electric 

Contact Name: For assignment Contact Phone: (602) 000-0000 

Nature of Complaint: 
Docket No. E-01 345a-06-0009 

TO THE CORPORATION COMM: 

OTHIS IS IN REPSONSE TO A RATE HIKE THE ACC GRANTED TO APS ON JAN. 25-06. A 5 % INCREASE 
EFFECTIVE FEB-1. NOT . I I  IST A P S  ANI3 . IACK EVERYBODY HAS BEEN FACING THE ENERGY CRISIS 
UAVIS. I I 'S NU I JUS I I - U t L  PKILtS, I I 'S I H t  LALK Wl- INVtS I INti IN ENERGY EFFICIENT 
PROGRAMS. MAINTENCE AND INFRASTRUCTURE FOR THE PAST 8 YEARS. IF APS HAD TAKEN CARE 
OF THE NUCLEAR PLANT THEY HAVE THEY WOULD NOT HAVE TO PURCHASE ELECTRIC FROM 
OTHER SOURCES. 

OWHERE DOES THE MILLIONS IN REVENUE GO EACH MONTH APS TAKES IN? ALL FOR FUEL? WHO'S 
KIDDING WHO? EVEN BEFORE THE 5% INCREASE YOU GAVE APS THEY INCREASED MY BILL 25%. A 
$24.00 INCREASE PER MONTH. DID APS KNOW YOU WOULD THEM THE INCREASE BEFORE FEB.? 
SURE LOOKS LIKE IT. NO! NONE OF THIS COMES AS A SURPRISE. ITS' BEEN GONG ON FOR YEARS. 

OTHE CONSUMER ENDS UP PAYING FOR ALL THE MISTAKES IN THE LONG RUN. APS TALKS OF THE 
ENERGY CRlSSlS IN CALIFORNIA WHICH WAS FRAUD. THEY TALK OF THE EXPANDING ECONOMY. 
ALL IT IS FACiNG IS MORE REVENUE FROM MORE + MORE IiOUSlNG DEVELOPMENTS. 
APS IS LOOKING FOR ANOTHER 14% INCREASE AND MORE. PLEASE DON'T GIVE IN AND GRANT MR. 
DAVIS (APS) MORE INCREASES ON MARCH 20. 

THANK YOU 0. CARLSON 
*End of Complaint* 

Utilities' Response: 

lnvestiaator's Comments and Disposition: 
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